ABTOHOMHA 51 HEKOMMEPYECKASI OBPA3ZOBATEJIBHAS
OPI'AHMBALVI! BBICIIET'O OBPA30OBAHVIS
LIIEHTPOCOIO3A POCCUMCKOU ®EJIEPAITA
«POCCHMCKNU YHUBEPCUTET KOOIIEPALIUW»
BJIAIMMHWUPCKUI ®UJTAAJL
[TPUKA3

«16» cenTsa0ps 2024 r. r. Biaguvup Ne 24.1/01-07

«0O0 opraHM3aIH CHTYAIHOHHOH ITOMOIIH
B IIOMELIEHMAX (pHHajiay

B memsx ynopsnoveHHs CHCTEMbI OKa3aHHs CHUTYAILHOHHON ITOMOITA rpaKaaHam,
MMEIOIMM MHBAIUIHOCTS M ApyruM MI'H (ManoMOGMIEHBIM IpyNnaM HaceleHWs) B
TIOMEINCHIAX U ayUTOPHUAX, PACIONIOXKCHHBIX B IOMENIeHHsIX Biagumupckoro dmmnana
Poccuiickoro yHuBepcuTeTa KOONepariu

ITPUKA3BIBAIO:

l. VrBepnurs IlonmoxeHwe O CHTYalMOHHOM ITOMOIIM rpaxaaHaM, HMEFOLIUM
MHBaTUIHOCTE, M JIPYTUM MaloMOOWIBHEIM IpaxgaHaMm B AHOO BO IIC P®
«Poccuiickuii yHMBEpCHTET KOOIEepalnmy», BiaquMupekuit ¢uman (Ipunoxenne Ne 1).

2. YrBepauts MHCTPYKUMIO O TOpSAOKE OKAa3aHus CHUTYallHOHHOH TIOMOILH
MHBAIJaM ¥ JIPYTMM MallOMOOMIBHBIM TpakaaHaMm Ipu nocemermn AHOO BO 1[C P®
«Poccuifckiil yHHBEpCHTET KOOTIepalmm», Biamumupekuit puman (Ipunoxenue Ne 2).

3. 1IpoBeCTH OTBETCTBEHHOMY 3a OpPTaHM3AIMIO M KOODIMHALMIO pabotel O
CO3JIaHHIO YCIIOBHH 711 OECTIPENATCTBEHHOTO AOCTYIIA IO ¢ HHBATMIHOCTEIO U IPYTUX
MaIOMOOUIIBHBIX TPYIIT HACEEHHS MHCTPYKTAX B YACTH O3HAKOMICHHS OTBETCTBEHHLIX
pabOTHUKOB ¢ (QYHKIHAMH M TOPSIKOM OKA3aHWS MOMOIIM TpaXkJlaHaM, WMEIOIIHIM
MHBAIUIHOCTE, B CPOK 110 30 centsi6ps 2024 rona. B mocieyrommem, mpoBomTs o0yJeHue
(MHCTPYKTa)K) €XKETOHO U IIPY IIPHeMe Ha paboTy HOBBIX PabOTHUKOB, OTBETCTBEHHEIX 32
OKa3aHHEe CUTYaI[HOHHO ITOMOIIH.

4. 3amecturemo mupektopa Hedenosoit K.A. pasmectuts IlomokeHuwe o
CHUTYallAOHHOH  INOMOIIM  TIpaXIaHaM, HMEIOIMM  HHBATHIHOCT, W OPYTUM
ManoMoOWIbHEIM rpaxkganaM B AHOO BO IIC P® «Poccuiickuii YHHBEPCHUTET
Koomepanym», Bragumupekuii Gpumman ¢ ykasaHHeM HOMEpOB Tele(OHOB OTBETCTBEHHEIX
CICNMAACTOB Ha MHpOpMamoHHEIX creHnax AHOO BO IIC P® «Poccuiickuii
YHMBEPCHTET KOOTIepalumy», Bnagumupekuii humman B cpok o 1 gexabps 2024 roxa.

5. Kontpors 3a ucnonHeHreM HACTOSIIEro MPHKasa OCTABIISIO 33 COBOIL.

Hupextop M.A. lllymununa



[MTpunoxernue Ne 1

k nprkazy AHOO BO LICP®

«Poccuiickuit yHEBEpPCHTET KOOTIEPALIHIDY,
Bramumupekuit bumwan ot 16.09.2024 Ne 24.1/01-07

IOJIOXKEHUE
0 CHTYaLHOHHOM IIOMOLIM HHBAIHIAM H JIULAM C OTPAHHIEHHLIMH BO3MOKHOCTSIMU B
AHOO BO LICP® «Poccuiickmii yHHBepcHTET KOONepanum,
Bragavupekuii puimaan

Hacrosinee ITomoxenne pa3paboTaHo B COOTBETCTBHH C DenepamsabM 3aK0H0M Ne 419-®3 ot 0]
nexabdps 2014 r «O BHeceHHH H3MEHEeHHiT B OTICIBHEIC 3aKOHOAATENbHEIe akThl Poccuiickoit @eneparim
[0 BOIIPOCaM COLHAIBHOM 3alIMThI HHBAIHIOB B CBI3H C patudukaruelt KoHBenumm o mpasax
MHBAIAIOBY, IIprKasom MunucTepeTea Tpyna B conpansHol 3amuTer Poccuiickoii @enepamu Ne 5270
ot 30 mona 2015 r. «O6 yrepixneHIH TOps/IKA 00ECIICICHHS YCIOBHI JOCTYIIHOCTH VISl HHBATHIOB
OOBEKTOB U NPENOCTABISIEMEIX YCIYT B cepe Tpysa, 3aHATOCTH W COIMAIBHON 3aIMHTEL HaCeJleHHs, a
TAKOKE OKa3aHWsI MM IPH 3TOM HeOOXOIAMORH ITOMOIIHY.

1.061acTe mpuMenenns
I.1. Hacrosmee Ilonoxenwe ycraHaBimBaer NOPSNIOK OpraHM3allil H alrOPHIM OKA3aHHS
CHTYAIMOHHOH NOMOIIM WHBAIMIAM H JIMIAM C OTPAHAYCHHBIME BO3MOKHOCTSIMIL 3/I0POBBA (Tajiee 1o
TEKCTY — HHBAIM/IBL), 0OeCIIeYeHre YCIOBME s OecnpensireTBEHHOrO MocTyNa B moMemerusx AHOO
BO LIC P® «Poccuiickuii yausepcrTer Kkoonepauumy, Biamumupexuit hrmaan (zaree Guman).

2. O0wmmue monoKeHus

2.1. Tupexrop Oumiana OPTaHHM3YyCT OKasaHWE YCIIYI MHBAIMIAM B COOTBEICTBHH C
DenepanbHbM 3aK0HOM OT 24 HogOpst 1995 r. Ne 181-®3 «O COIHATLHOM 3aliTe HMHBATHIOR B
Poccuiickoit @enepatyny 1 HacTosmmv [TomoxeHuem.

2.2, Jlns obecniedenus u36HpaTebHOCTH MEp COIMANBLHON NOINEPKKH HHBAIMIOB B PasIHIHBIX
KH3HCHHBIX CHTyalusX B QuiMaie HCIOIB3YeTCst alfOPUTM OKAZAHHS CHTYaI[MOHHOH MOMOIIH C OIIOpOit
Ha  OykeHHBIM  KomuukaTop KATerOpud  HHBAMOHOCTH,  1ibbepeHMpoBatHEit 110
TIPEMMYIECTBEHHOMY BH/LY IIOMONTH, B KOTOPO# HYX/A€TCS] HHBATHALL,

3. ByKBeHHBIe KOAbI M KATEIrOPHH HHBAIHIHOCTH

3.1. Jlna  peammsarii CHTYalMOHHON mOMOITH KaXJIOH TIpyIlle HHBAIMIOB HOPMATHBHO
YCTaHOBIIEH KOZ (OyKBEHHBIN), KOTOPEIA IIO3BOJISET CHCTEMAaTH3HPOBATE JIEATEIILHOCTE PUiHaTa 1o
ONPECIICHHIO M IPENOCTABICHUIO BHJIOB YCIYI HHBATHIAM W BHIOB IIOMOIIH, IPEXYCMOTPEHHBIX
3aKoHOmaTenbCTBOM Poccuiickoit @eneparym.

3.2. OCHOBHEIE KaTeropyii HHBAIHIOR, HYXIAIOIINXCSL B CHTYaIMOHHOH ITOMOIIH, IPEeICTaARICHEI
B Tabmue 1.
Tabymra 1. OcHoBHEIE KaTeropiy HHBAT/IOB, HY)K/IAFOIMXCS B CHTYAIMOHHON IIOMOIIIH

o Kon PEMMYILECTBEHHBIN BHJI IIOMOLIH HTyalMOHHAS TOMOLIE
/o
K — maBammn Hy>knaetcst B 4aCTHYHOM IIOCTOPOHHEM YXOZie | Hyxnaercs B rnomomm paBoTHHKOB
1 |mepeneuraeTcs B KONACKE |[MOMOIIH, B T.49. BHE AOM2, B CBA3H C BEIDAKEHHBIM  |OPTaHH3ALMA [PH TEPEBIDKEHHH IO
OrpaHHIeHHEeM CIIOCOOHOCTH K MOOHILHOCTH TEPPUTOPHHE OpraHH3aLMH.
C — uHBanM crenoi u Hy»naetes B 9acTHYHOM NOCTOPOHHEM yxone 0 MHBaM 10 3peHmIo
C1a00BHIILIMH OTPAHHYEH [IOMOLIM H CONPOBOKIEHNM, B T.4, BHE Homa, B CBsA3H ((cnernoit). Hy:xmaetcs B moMonu
2 ‘a OpHEHTallH CO 3HATUTEJILHO BBIPAKEHHBIM M BHIPAKECHHBIM (compoBoskneHHe) paboTHHKOB
OTPaHHYEHHEM CIOCOGHOCTH K OpHEHTAIIH OpraHU3aLHH 110 TePPHTOPHU
CIIETIBIE ¥ CNAa0OBHISIIHE). OpraHIm3aLHH.




O — ¢ mopaxxeHreM Hy)xI1aeTes B 4acTHYHOM MOCTOPORHEM yXoze 1 Hyxnaercs B moMomm

OMOPHO- [TOMOLITH, B T.4. BHE I0OMA, B CBS3H C (conpoBosxaeHue)
3 [IBHraTENBHOTO anmapara  |[BHIPaKEHHBIM OrpaHHIEHHEM CTIOCOOHOCTH K PabOTHUKOB OpraHM3aIyH Mo
aMOOOCITY:KMBAHHIO M GBITOBOM JKH3HIL TEPPHTOPHH
OpraHu3aIy.
Hysknaetcs B crielMani3upoBaHHOl oMo
CYPHONEPEBOIYHKA) NPH GOPMATLHBEIX [Ipi opMaNbHEIX R3AHMOOTHOMERHSX
" — MHBanM rIyXOHeMOH  [B3aHMOOTHOMEHUSIX C pabOTHHKOM OpraHu3aLMK HYyXKIaeTcs
4 | rnyxoit IPEUMYINECTBEHHO BHE ZIOMA) B CRSZH CO B YCIIyTaX CypAoNepeBo arKa

BHAYUTENLHO BEIPAKEHHBIM U BEIPAXKEHHBIM
OIrPaHHYECHHEM CIIOCOGHOCTH K OOLIEHHIO 1
MEKITHTHOCTHOMY B3aHMOJIEHCTBHIO (TTyXOHeMbIe,

LIyXHe).

CoCTaBMOT HHBAIMITBI C BEIPAXKeHHBIMA (Tsoxenere |- CONPOBOKIEHHE H TIOMOIIb B

MPOO/IEMBI) HAPYIIEHHAMH YMCTBEHHBIX yHKIWIL. OPHEHTALMH (BXOZ/BHIXON);
¥ — MHBaJIHA OrpaHH4eH B [Ipu nocemenny opranmsammu HHBATHIAM C KOTIOM | O3HAKOMJIEHHE ¢ PACTIONOMKEHHOM B
o0meHny 1 KoHTpONIE 32 [« V» CHTYallMOHHAA IIOMOIIb OKa3bIBACTCH OpraHmsamH HEGOPMALHeH;

5 [cBoMM COTPOBOAAIOMINM HX JIHL@AM PaBOTHIKOM
-  TOMOLUp B 3aI0JTHEHHH J0KYMEHTOB

[IOBE/ICHIEM CPraHH3aliK NPH BOSHHKAIOLIMX 3aTpy AHEHUsX,

(yrounuTs HHGOpMaHIO)

4. Obecreuenne ycoBuii ais GecnpensTcTBeHHOIO JocTyna

4.1. Ins  obecrieuerus AOCTylla HHBAaTHIOB M MHBIX MaTOMOOMIIBHEIX TpaXIad K MeCTy
TPC/IOCTABICHHA yCIyTH B QHIMale IOWKHEL GBITH OpraHM30BaHEI BO3MOXHBIE, C TOUKH 3PEHHS
PasyMHOTO  IIPHCIIOCOOIICHAS, DEMOHTHBIE MEPONPHSTHS, HALE/CHHEIE Ha pEINEHHE BOIPOCOB
AOCTYITHOCTH — C yYeTOM TIONIOMKEHHH TOKYMEHTOB B IPOCKTHPOBAHHH H CTPOUTENBCTBE (TaM, THE 3TO
BO3MOXKHO).

4.2. IlpuErMaeMble B Takmx CIyqaidX MEpbl NOIDKHBI OBITH COIVIACOBAHBI ¢ OBGINECTBEHHIMIL
Oprafu3anusMKi HHBATHI0B. MoxeT OBITh OpraHH30BaHO, KOTa 5T0 BO3MOHO, IIPEAOCTABICHHE YCIyT
TI0 MECTY JUTE/ECTBA HHBAIH/IA WK B TUCTAHIMOHHOM (opMare.

Taxoke nmomxna OBITE OpraHM3oBaHA TOMOMI B momemeHusx Quiuana CHNaMH IepcoHaa,
BKJIFOYas COIPOBOXIEHHE MATOMOOHITHHBIX TPOXIaH Ha OOBEKTE H IHOMOLIb B IPEONOJEHHIH Baprepos,
MEINAIOMKX IOyYEHHIO YCIIYT Ha 00BeKTe.

B obsmarensHoM mopske nomxHO GhITh OpraHu30BaHO OJDKHOE HHMOPMAIHOHHOE 06ecIeyYeH e
C HeOOXOMMMBIM [yGIHMpOBaHHEM 3BYKOBOH, 3pUTENbHOM HEQOPMAIMK, TAKTINBHON — o y4eToM
0CODEHHOCTEH BOCIIPHATHSL

4.3. Opraauzanus pa6oTe! B OuiHae Mo 0OKa3aHHI0 TIOMOIITH MHBATH]IAM:

~ YTBEPXKTIACTCA TONIOXKEHHE O CHTYAIMOHHON MOMOIIH HHBATHIAM H JMOaM ¢ OrpaHHYEHHBIMH
BosMOXHOCTAME B AHOO BO I[CP® «Poccuitckmii YHHUBEPCHTET Koonepauum», Buamummpexuit
$HImEan; WHCIPYKIHMS O mHOpsmke OKasaHms CATYalMOHHOH IIOMOIM MHBAMNAM H JPyTHM
MaNOMOOHITEHBIM TPAXKIAHAM TIPH TIOCEIIEHHH TIOMEILEH i 1 Y4eOHBIX aymuTopuii @ummana;

- HasHAYAIOTCH OTBETCTBCHHBIC DPabOTHHKE 3a OpPraHM3alyMio u KOOpIHHAIMIO PaboTHl 110
00ECIIEYEHHIO MOCTYIIHOCTH OGBEKTOB H yeoyr 8 AHOO BO IICP® «Poccmitckuii YHHBEPCHTET
Koonepanuiy, Bnamuvupekuit pumiar; za IPOBEICHHE paboTEI 10 0BeceYeH IO JIOCTYIIHOCTH OOBEKTOB
a yeayr B8 AHOO BO IICP® «Poccuiickmii YHUBEPCHTCT Koomepamumy», Brammvupekuit dmmarn; 3a
OKa33aHHE IMOMOINM HHBAIHAAM H COIIPOBOXKIECHHE HX B HoMEmMEeHHsx u aynuropusx AHOO BO I[CP®
«Poccuitckuit YHUBEPCHTET KOONEpaiuy», Bnamumupckuit Gumman;

- KOHKDETHBIC 3alla9d ¥ (YHKIMHM BHOCATCS B JO/DKHOCTHLIE HHCTPYKIMH OTBETCTBEHHEIX
PabOTHHKOB;

- OPraHU3yeTCA CHCTEMATHYECKoe OGydeHHe (EHCTpyKTaX) mepcomana 1o BOTIPOCAM OKa3aHHUs
TIOMOIITH B IOMEIIEHUSX M ayIUTOpHsX DuHana;

- obecrevnBaeTcs nocTyIHAs HHGbOPMALHSA Ul HHBATHIOB O NOPAZIKE OpraHM3alliH JOCTYITHOCTH
TOMeIeHHE 1 ayquropuit Dmiman, a Takke NPeTOCTABISEMEIX B AHOO BO LICP® «Poccuiickuii
YHHBEPCHTET Koonepanumy, Biamuvupexmii dpumman yeayrax c Pa3sMEIIEHHEM €€ Ha caiiTe, CTeHpax,
OyKIIerax, mamMaTKax u T.7I.

4.4. B cmyyasx, ecim CYIIESCTBYIOIIHE OOBEKTHI CONMATHHOI, WHXXEHEPHOH ¥ TPaHCIOPTHORH



HHQPACTPYKTYD HEBOMOKHO MOTHOCTHIO IPHCTIOCOOMTE ¢ y4eToM moTpeGHOCTeiR HHBAJIAMOB,
COOCTBEHHHKH 3THX 00BEKTOB 10 HX PCKOHCTPYKITHMH MM KaNUTAIBHOIO PEMOHTA JOJIKHEI IIPUHAMATE
COTTACOBAHHBIE C OJHHM H3 OOMIECTBEHHBIX OObEIUHEHMI HHBAJJIOB, OCYIIECTBISIOUIAX CBOIO
ACATENLHOCTD Ha TEPPUTOPHH FOPOICKOTO OKPYTa, MEPhI IS 06ECIe e HH s JOCTyIIa HHBAJIHIOB K MECTY
TIPEIOCTABNICHHS YCIYTH JI00, KOI/Ia 5T0 BO3MOKHO, 06ECIeYHTE IPENOCTAB/ICHIE HEOOXOMUMBIX YCITyT
110 MECTY JKHTEICTBA HHBATH/IA I B IHCTAHIMOHHOM PEKHME.

4.5. OpraHusanuoHHEEE MepOnpHsITHS ananranuu 00BEeKTa M YCIYT MaTOMOGHIBHBIM rpymmnam
Hacenenus (qanee — MI'H) Bxmovaror:

- HOMOIIE €O CTOPOHBI paGoOTHHKOB (compoBokaerrme MIH mo 00BEKTAM  COIMANBHOM
HH(pacTpyKTypsI (nasee — OCH);

- 00yveHHe nepcoHaa (CONPOBOKIEHHIO ¥ OKA3AHHI0 CONEHCTBHA MHBAIMLY C HCIIONB30BAHHEM
TCP, cypnonepesona);

- OpraHu3alis albTepHATHBHOIO (opmara obcmyxusamus MIH (ma nomy; mmcTaHIEOHHO (mo
Tenedomy).

- Opranusalus uH(GopMaHoHHOTo 0becnederms MIH (¢ ygeTom HapyrmeHmit BOCIIPHATHS).

4.6. B nemsx obecrieueHns ycnoBmii s becnipensTCTBERHOrO NOCTYNA B 3naHme U HOMETIEHHS,
HYXIAIOIIMXCA B CATYALHOHHOM IIOMOIITH, B TOMEIIEHHIX | aymaropusx @rmana qoIsKaa GbITE:

- 000py/I0BaHA CHCTEMa CHTHAM3ALEA U ONOBEIIEHHS JHII C OTpaHHYEHHBIMH BO3MOKHOCTSIMH,
CIOCOOCTBYIOMAs OGECEUEHHIO GE30MACHOCTH B coorsercrBud ¢ CHull 21- 01 "Tloxapras
OesonacHOCTs 37aHuE U coopyxermit" u [OCT 12.1.004 "Cucrema crammaproB GeszomacHocts Tpyza.
Iloxapnas 6esonacrocts, Obmmue TpeboBanus";

- 000pYJOBAaHE! 3IEMEHTAMH IOCTYIHOCTH (DaBHIYCEL, mOpy4HH, mmMpoKwe JBEPHEBIE POEMEI,
KHOIKA BBI30BA IIEPCOHANA M Ip.) B COOTBETCTBHH C TPeOOBAHHUAME K OCTYIHOCTH Cpensl yIst
MaIOMOOHIBHBIX MPaKIaH.

S. AIrOpHTM OKa3aHHUSI CHTYALMOHHO TIOMOIIH HHBAJTHIAM

HeticTBrs mepconana mpy oxasaHuu CHTYaITHOHHOH IIOMOIIM B COOTBETCTBHH € KOAMH KaTeropuii
HHBAJTHTHOCTH.

5.1. Cutyanuonnas nomMous HHBATHIY ¢ KoZoM «IO».

5.1.1. Tlpu nocemenny uaBaminoM ¢ xkomom «Io» €My OKa3bIBaCTCS CHTYAIIHOHHAS TTOMOIIIE:

a) IIPH BXOJIE ¥ BBIXOJE U3 3IAHHS;

©) pu nepemereHIH BHYTPH 3/1aHHS;

B) IOMOYb PA3NEThCS H OEThCH (TIpH HEOGXOMMOCTH BHYTpH TIOMEIIEHHUA);

I) DY IOCEMEHAH TyaneTa (Ipu HeoOXOMMOCTH) U B CITy4ae BEI30Ba.

5.1.2. PabOTH¥K, OKa3BIBATOIIMH IOMOIITE HHBAHIY ¢ KomoM «K»:

a) YCIIBIIAB 3BOHOK, BEIXOJUT HA YJHITY, OTKPEIBAET BXOIHEIE JBEpH;

0) oxaspIBaeT OMONIE IpH BXOzIE B 3/1aHNE;

B) YTOYHSIET, B KaKOM IIOMOIIH HyIaeTcs TIOCETHTEIIb, 11€]Ib HOCEIECHHS;

I') OKa3bIBaeT LIOMOTIb IIPH OJIEBAHHHA PpasfieBaHuy (IPH HEOOXOMMMOCTH);

J1) OKa3BIBAET NOMOLIE B TICPEABHKEHHH BHYTPH 31aHHS (IPH HeOOXO/MOCTH), CONPOBOKIACT 110
KabHHeTaM, 110 pasneBaKy (Ipu HaJI9HK);

€) OKa3bIBAET IIOMOITb TIPH ITOCEIEHIH Tyalera (IIpx HeOOXOMMOCTH);

’K) OKa3BIBAET MOMOLIE [IPH BBIXOJIE U3 3/[AHHSL.

5.2. Caryanmonnas nomomn HHBAJHTY ¢ KogoM «Co

5.2.1. Ilpy HOCeIEeHUH HEBAIHIOM ¢ kozmoM «Cy, eMy oKassIBaeTcs CUTYal[HOHHAS IIOMOLL:

a) TIPH BXOJIE ¥ BBIXOJIE U3 3MaHH;

0) pu nepeMeIneH iy BEYTPH 31AHMS;

B) IIPH TIOTBEME K CIIYCKE C JICCTHUITB,

I) IPH pa3IeBaHUN H OJE€BAHUH (npu HeobxommMocTH BHYTPH [IOMEIICHHS);

X) OKA3EIBAETCS [IOMOII B TyalleTe (ipu HEObXOMAMOCTH).

5.2.2. PaGOTHHK, OKa3BIBAFOLIIHH IOMOII HHBAHIY ¢ KomoM «Cx:

a) BCTpeYaeT He3PSYEro HHBAIM/IA Ha y/ne (Ha BXOJIE B 3/(aHHE);



0) OTKpBIBAET BXOIHBIE BEPH;

B) IOMOTAET BOUTH B 3/IaHHE;

I) OMOTaeT IIPH OJICBAHKH ¥ Pa3[eBaHUY (I[P HEOOXOMIMOCTH);

Z) Oeper MOCETHTENI MOJ JIOKOTH (HOJNYYHB €ro COIJIACHE) M CONPOBOXAAET 10 pabOTHHKA,
KOTOpBIH OyJeT 0Ka3BIBATH MOMOIIIE;

€) OKa3BIBAET TIOMOLIB [P OPHEHTAITHH B IIOMEIICHIH;

%) OKa3BIBAET IIOMOIIE IIPH BBIXOZIE U3 3/IAHHS.

5.3.  CuryanponHas HOMOIIb HHBATHAY ¢ KogoM «O»

5.3.1. Ilpm nocerneHn: HHBAITMIOM ¢ KomoM «O» €MY OKa3hIBAa€TCs CHTYallHOHHAS IIOMOIIIb:

a) IIPH BXOJIe ¥ BHIXO/IC U3 3/[AHKS, OTKPHIBAHHY M 3aKPHIBAHHY JIBEpeit;

0) npu pas/ieBaHyH U OCBAHMH BHYTPH HOMCIIEHHUS,

B) IIpH O)OPMIICHHH HEOGXOMMMOl! IOKYMEHTAIHH.

5.3.2. PabOTHHK, OKa3bIBATONIHIA IIOMOIIE:

a) BCTPEYaeT HHBATH/IA HA YIMIE WK Ha BXOJE B 3AHHE;

0) OTKpEIBaET BXOIHEIE JIBEPH;

B) IOMOTaeT BOMTH B 3[aHHUE;

I') IOMOTaeT IIPH OJICBAHHH H Pa3IeBaHHH (Ipr HeO6XOMUMOCTH);

1) COIPOBOKIIAET 10 KaOMHETa;

¢) IpAramaer paboOTHIKA IS OKA3aHHs [TOMOLI,

€) OKa3BIBaeT IOMOIIb TIPH BBIXO/E U3 3IAHHS.

5.4.  CuTyanuoHHAst HOMOINL HHBATHY ¢ KomxoM «I»

54.1. Hepammn c xomoM «[» mTipE  QopMaTbHOM —OBIICHHH HyXJaeTcs B yCIyrax
cypronepesopaixa. B AHOO BO LICP® «Poccuiickmit yHuBepcaTeT Koonepauyn», Brammvupekuit
(riman ycmyra cypaonepeBoIumKa 3aMeHseTcs oOIeHHeM MEXy IOy4aTeneM YCIyT H CHEIHATHCTOM
TIOCPENICTBOM IIHCHMa WA HAGOPOM TEKCTa Ha HOYTOYKe.

5.4.2. PaGOTHHK, OKa3BIBAIOIIHAI MOMOIIb, 3HAKOMHT HHBAIMIA C IMHCBMEHHOH HHGbOpMarmiei o
TIOPANIKE OKa3aHHs CONHATIBHBIX yCIIYT | APYTOM 3apaliiBacMOoi HHBATHOM HH(MOPMALH Ha CTEHIAX.

5.5.  CuTyanuonHas IOMOINb HHBAIHIY ¢ KOXOM «¥Y»

5.5.1. Ilpu mocemeHuy HHBAHIIOM C KOZOM « Y €MY OKa3bIBA€TCs CHTYAMOHHAS [IOMOIIT:

a) obecrieaMBaeTCs JIOCTYIIHAS, TOHATHAS UL YCBOSHHS HH(OPMAIHS 00 OKa3bIBAEMEIX YCIyTax;

6) oprarm3aIms CONPOBOXKIEHHS TS IOy e HHS HE0BXO0MIMBIX YCIIYT.

5.5.2. PaboTHHK, OKa3EIBAFONIHIT TIOMOIIb: ‘

a) B Clly4ae HeOOXOIMMOCTH PasbsCHIET HHPOPMALIHIO O MPEOCTABICHUH YCIIYT;

0) OKa3bIBaET TIOMOIITb IIPH IIEPEABHKEHHH BHYTPH 3AHA, COIIPOBOXIIAET O HY>KHOTO KaOHHETA;

B) OKa3bIBAET IOMOIIb [PH OPHEHTAIWH B IOMEILICHAL;

I’) OKa3bIBaeT OMOIIE [PH ITOTyYeHHH YCIIyT.

6. OtBercrBeHHOCTH

6.1. AHOO BO IICP® «Poccuiickuii yHHBEpCHTET Koonepanuny», Bramavupcknit punman zecer
OTBETCTBCHHOCTE I/ WHBATMIOM 3a YOBITKA H MOPAIBHBI BpeX, HNPHYMHEHHbIE €My BCIEICTBHE
HCOKa3aHHs MM HEHAJUIEHKAIETO OKa3aHMs eMy YCIIYTH, HAPYIEHHUS €ro IpaB U 3aKOHHBIX HHTEPECOB, B
TOM HHCIIE pasTIAMCHHS €ro NEPCOHANBHBIX AaHHBIX H HCIONB30BAHMS paboTHHKaMu DHHana CEoero
CITy)KEOHOIO TONIOMKEHH)S B LIEISIX HECOOTBETCTBYEOLIUX HHTEpecaM HHBAIU/IA.

6.2 Jlna obecrneueHHs MHBATHIAM OCTYIIA HapaBHE C NPYIHMH OTBETCTBEHHBIM PabOTHHKAM
HEOOXOIMMO OKa3bIBaTH CATYAIMOHHYIO OMOITE B 3aBHCHMOCTH OT BH/I2 ¥ BEIPDXKEHHOCTH HMEIOIIEr0Cs
Y HMHBATMIA HAPYIICHUS 3/I0POBBS C Y4ETOM GYKBEHHOIO KOJa M TOM CHTYAIHH, B KOTOPOM HaXOmUTCS
VHBAJIAL.

6.3 Ilpu oOKa3aHHM CHTYaIMOHHOH IOMOIIH pabotamky Pumana 06g3aHBI COGONATE H
SalAMIATE [PABa M MHTEPECH! HHBATMIIOB B 00ECIeHBaTh KOH(HICHIHATEHOCTS IEPCOHATBHBIX TAHHEIX
H CBEJICHHUII O CONEPYKAHNH OKA3EIBAEMBIX MM YCIIyT.



IIpunoxenue Ne 2

k npukazy AHOO BO IICP®

«Poccmiickuii YHHBEPCHTET KOOIIEPAITHH,
Bramumupekuit duman ot 16.09.2024 Ne 24.1/01-07

Hucrpyxnus
0 HOpA/IKE OKA3AHNS CHTYAHOHHOH OMOIE HHBAIHIAM H APYTHM MaJIOMOGHILHBIM
TPAKIAHAM NPH HOCEMICHAH NOMEINEeHHH H yae0HbIX Ay uTopuii
AHOO BO IICP® «Poccuiickuii yausepcurer Koonepanumny, Biagumupcekuii puman

1. O6mme monoxeHHs

1.1.  Wucrpykims paspaboTaHa B COOTBETCTBHH ¢ ®enepambHeM 3akonoM oT 01.12.2014 Ne
419-03 «O BHeCeHHM H3MEHEHHI B OTHEIbHbBIC 3aKOHOJATENbHEIE aKTEl Poccuiickoit @epepammu mo
BOIIPOCaM COLATBHOM 3allUTHl HHBATH/IOR B CBS3H ¢ patHbuKanueii Konsermmn o IIpaBax HHBAIUJIOBY,
DesiepambHBIM 3aK0HOM 0T 24.11.1995 Ne 181-®3 «O COIHAIBHOM 3aIHTe MHBATHAOB B POCCHiicKoil
Qepeparan», cpomom mpasun CIT 59.13330.2016 «CHUII 35-01-2001. [MocTymHocTs 3mammii u
COOPY’KCHMH I MalOMOGHIBHBIX IPYNN HACENEHHSY, YTBEPKICHHBIX [pUKa3oM Mumnncrepcrsa
PETHOHATBHOTO passutHa P® or 27.122011 Ne 605, Meromuueckumu pexoMeHmarmsaMe - «O
NOTPEOHOCTSX B IOMONIH PA3IAYHBIX TPYIII HHBATHIOR IIpY OKa3aHUH YCIYyT Ha 00BEKTaX COMUABHOM
HHPACTPYKTYpBI»  OGIIEPOCCHIICKOH — OBINEeCTBEHHOM opranusanuei «Beepoccmiickoe obmectro
HMHBATHIOBY.

1.2, MECTpyKims TpeqHasHadeHa s paGOTHHKOB Ouimaina, OTBETCTBEHHBIX 33 OKA3aHHe
CHTYalMOHHOH IIOMOINM MHBAIHMIAM U IPYTHM MATOMOOHIBHBIM TpaKJIaHaM IIPH OCYILIECTBICHHH HX
JIT9HOT'0 IIPHEMa B YHHBEPCUTET (JIaJlee — OTBETCTBEHHEIE CIIEIMATHCTEI).

1.3. B macrosmieit MncTpyKmmu HCIOJIE3YIOTCA MOHATHSA, IPHHATEIE B DenepansHoM 3akoHe OT
24.11.1995 Ne 181-®3 «O conuambHOIM 3ammTe HHBAUIOB B Poccriickoit Meneparmy, B ToM guce:

1 LCUMYAYUONHAA NOMOWL — 3TO IIOMOINb, OKA3BIBAEMAS OTBETCTBEHHBIM CIEIHAIHCTOM
MHBATTHITY B X NPEONOTIeHHs 6apbepoB, MPENSTCTBYIONMX eMy IOLy9ath BCe YCIIYyTH, OKa3hIBaeMBIE
HAaCENIeHHIO, HApaBHE ¢ JPYTHMH JIMLAMIL,

Manomoburetble 2pajcoane — 3TO JHNA TEHCHOHHOTO BO3pacTa; IpaX[aHe C MAaIOIETHHMHA
ACTBMH, B TOM HC/IC HCIIONB3YIONIHE NETCKHE KOJIICKH; JPYTHE JIUMA C OrPAHHYEHHEIME CIIOCOBHOCTSIME
HUTH BOSMOXHOCTAMHE CAMOCTOSTENEHO IePeIBATATECS, OPHEHTHPOBATACS, OOIIATECS, BEIHYXICHHBIE B
CHILy YCTOHYMBOTO MM BPEMEHHOTO (M3HIECKOr0 HEIOCTATKA HCIIONE30BATE JULS CBOETO NEPEIBHKEHIS
HE0OXO0IMMBIE CPE/ICTBA, IPHACIIOCOB/IEHHS 1 (wmz) cobax mpOBOIHUKOR.

2. Topsaox oKa3aHNUS CHTYAIHOHHOMN ITOMOMIH HHBATHIAM H JPYTHM MaJIOMOOHILHEIM
rpakJaHam

2.1. Ipukasom mupexropom AHOO BO IL[CP® «Poccmiickuii YHHBEPCHTET KOOIECPALHI,
Bramavupekuii ¢uimian HasHagaroTcs PabOTHHKH, OTBETCTBEHHBIE 33 OKA3AHUE CHTYaIHOHHOM IIOMOILIH
HHBAM/IaM 1 IPYTUM MaJIOMOOHIEHEIM MPayKIaHaM.

2.2. Ilpu HaxOXIEHHH HHBATHAA WM MATOMOGHIEHOIO TPOKMAHWHA B NOMEIIEHHIX H
aymaTopusx Qrirana eMy OKa3bIBacTCs CUTYAITHOHHAS TOMOII:

- IIPH BXOJI€ H BBIXOJIE H3 3/IaHH;

- TpH [ICPEMEIICHIY BHYTPH 31aHISL, [IPH HOABEME U CITYCKe C JICCTHHIIBL,

- IIPH Pa3JIeThCI H OJIETHCA.

2.3. Jleficteuss  paGOTHUKOB IPH  OKa3aHHH CHTYalldOHHOX [OMOINM WHBAIMAY WIH
MaJIOMOOHMIIEHOMY I'DayKIaAHHHY:

2.3.1.  ]leiictBus CICIHATICTA, OTBETCTBEHHOTO 32 OKAa3aHHE CHTYAIMOHHON IIOMOIITA B
Oumane:

1)  oxaseBaer momorrs IIPH BXOJIE B 31aHUE;

2)  HanpaBOseT HMHBATHJA WM MATOMOGHIBHOIO Tp@XKNaHHHA K MECTY OXHMIAHHI W
00eCIIeMBAET €0 CONPOBOXKIEHHE 110 MECTA OKHITAHIS CITCTYFOIIAMH METONAMH;



a) HMHBAIMIY C HapyIICHHEM CllyXa JIalOHBIO yKashlBacTCs HAa CTYI B 30HE OXHIAHHS
(IpArnamaromyLii skect) U IpeIaraeT Ha Hero CECTE;

0) mHBaNMDY C HapymeHueMm SPCHIUT CHAdalma JaeTcsl BOSMOXXHOCTh COPHEHTHDOBATECS B
npoctparcTse. Heobxonmmo mpukocHyTECE K ero TUIedy WM pyKe, MPEIOXKATE TPOHTH K MeCTy
OMHNAHNA, CONPOBOXKIAL NBIKECHHE MM NOIEPKKOH HHBATHNA 3a JIOKOTB/PYKY, MM HATIPABIIATH €10
CIIOBaMU (HEMHOTO JIeBee, [paBee);

3) UpE BCTpeYE ¢ HMHBATHIOM WK MaNoMOOWIBHEIM ~TIPAX/JAHHHOM OTBETCTBEHHEIH
CHCIHATHCT JOIDKEH COODIHTB CBOXO (haMIIIHIO, MM, OTYECTRO, 3aHHMAEMYIO JIOJDKHOCTh H BEIACHHTE,
TI0 KakoMmy BONPOCY OOpaTHIICS IpakIaHHH. B 3aBHCHMOCTH OT (uspaeckux ocobennocteit YeJI0BeKa,
JMYHBIA NIPHEM OCYINECTBILIETCS B XOJLIE NIEPBOTO 3TaxKa (UPH CIIOKHOCTIX C NEPEeIBIIKEHUEM) HIIH B
KabHHETe OTBETCTBEHHOTO CIIELHATHCTA.

4) B cIydae mpenpoBoieHHs HHBAIIMIA HIH MaIOMOOMIBHOIO TIpaXKIAHWHA B KabuHeT,
OTBETCTBEHHBIH CIENMAIHCT JOJDKEH COBIEOIATE CIIEAYIOIHE HOPMEL:

a) MHBATAY C HApYIIEHHEM CIyXa TIPEJlIaraeTcst CefoBarh 3a coboi. CoBa compoBOKIArOTCS
AOCTYIHBIMH ¥ IIOHATHBIMHE JXecTaMH. B kaGunere yxazars PYKOH MECTO, Ky/1a HHBAIA]] MOYKET IIPHCECTE;

0) MEBaIHIY C HapyieHHEM 3PEHHS HEOOXOIMMO IIPEITIONKHUTE HIOMOITE 110 COIIPOBOKACHHIO B
kabuner. IIpemnoxurs HESPAICMY CaMOMy BBIODPATh C KaKOM CTOPOHEL eMy yao6HO MATH (OGBIMHO 3TO
CBOOOZIHAS OT TPOCTH CTOpOHA), IpH TIEPEBHKCHHA HHBAIM] NEPIKATCS 3a CIEMHATHICTA pyxoii. Ilpu
CILyCKe MM IIOABEME IO CTYTIEHbKaM BECTH HE3PAEro NEPICHIMKYIIAPHO K HUM U 00s13aTeNbHO IOKa3aTh
nepuia. [Ipoxons neepu wm y3kue TIPOXOIbIL, BCETa MITH BIEPEIH, PYKOH HAIPABILA MHBATMIA TaK,
9T00BI OH WIET CHEIOM 32 crenuamacToM. B xabunere, Heob6xomumo NOJBECTH MHBATMIA K CTYIy H
HaNpaBHTk €I0 PYKY Ha CIIMHKY CTYIIa;

B) HHBAIHZAM, HCITBITHIBAIOLIAM TPYAHOCTH TIPH IIEPENBHIKCHHH, IIpEeyiaraeTcs HeoGXomuMast
TIOMOIIIE, KOTOPAS MOXKET OBITh OKa3aHa P MEPEIBHIKEHMH 110 3/[AHHIO;

) MHBAIMAY C HAPYIICHHSIMH HHTEJLICKTA HpeliaraeTcst CiluenoBark 3a coboi, mepen Hum
OTKPBIBACTCS TBEPE, ¥ IIPELIATAETCs] 3aHITh MECTO IIOCETHTEIIS,

B) OKA35IBAET IOMOLIE IIPH BEIXOJIE U3 3/TAHHS IIPH 3aBEPIIEHHUH IEJTH IIOCEIICHHS,

2.4.  OpraEuzanys JH4HOro TIpHEMa MHBAIMH/IA ¢ HADYIIEHHEM CJIyXa:

4) IId NpHUBIEYECHHS BHAMAHK HEOOXO/IMMO HasBaTh HMHBAIMAA 1O HMEHH I OTYECTBY H
OFHOBPEMCHHO TIPHBJIEYs BHHMAHHE J>KECTOM DYKH, 4, B CIIy4ac OTCYTCTBMs pEaKUdH, CJerka
IPHKOCHYTBCS K €70 PYKE;

0) B cityuae CIOXKHOCTEH ¢ YCTHEIM O6IIeHIEM TIPE/UIAraeTCs BECTH IUATIOT B IHCEMEHHOM BHIIE;

B) DDA BO3HHKHOBEHHMH HEOGXOMHMOCTH O3HAKOMJICHHA C NOKYMEHTAMH, IPENOCTABISEMBIME
HHBAHJIOM, OTBETCTBEHHBIH CIEOMATHCT KOMMEHTHDYET AOKYMCHTbI, KOTOpbIE HYXKHBI Il PEIICHHS
BONPOCA, CBA3aHHOIO C JIMYHBIM oOpaiieHMeM WHBATMNA. B ClIyJae NpPEAOCTABICHHS HEOIHOIO
KOMIITICKTa IOKYMEHTOB, OTBETCTBEHHEIH CIEIHATICT B MHCHMEHHOM BHUJIE COOOIIAET MHBAH/LY epeyeHE
HEJOCTAOMMX JOKYMEHTOB;

I) cobmoyaroTes obmue 3THYecKHe HOPMEI OOIICHUSI ¢ MHBAIMIAMHE C HapyIeHHEM CIIyXa - He
YKa3BIBACTCA HA IPAMMATHYECKHE OIIMOKH, HE JENAI0TCS 3aMeYaHms 1o YCTHOH peuM, Tak KaK MHOTHE
HHBAITH/IBI C HAPYIIEHHUEM CIIyXa HE IPAMOTHEL

2.5.  Oprasmsanus mrde0ro TIpHEMa HHBAIK/IA ¢ HAPYIICHHEM 3PeHHSI:

a) IpH OOIIEHAH HE0BXOTIMO YIHTBIBATE IOCTOSHHYIO HEOOXOIMMOCTS HHBAIM/A B OPHEHTAllUH B
IIPOCTPaHCTBE. ECIIM OTBETCTBEHHBN! criemualeT HIEpEeMeINaeTes N0 KaOHMHETY WIIH ITOKANAET €TI0 - CBOU
NEHCTBAS  CONPOBOXKIAET TrolocoM. Ecmm B XOZ€ JHYHOTO IIpHEMa BO3HHKIA HEOOXOMUMOCTE
TIPUIVIAMCHNS APYTHX CIENHMATHCTOR, HYXHO IPENCTABHTH HX H AaThb UM BO3MOXHOCTH BBIPA3HTh
TOJIOCOM CBOE IIPHCYTCTBHE;

0) IpH BO3HHKHOBEHHMH HEOGXOMHMOCTH O3HAKOMIICHHSA C NOKYMEHTAMH, IPEOCTABISEMBIME
HHBATH]IOM, HE HAapYIIAeTCs HOPSTOK HX PACIIONOKEHHS. Heobxommmo xomMmenTHpoBats cBon JEHCTBUS
¥ Ha3BIBATH NOKYMCHTEL, KOTOPBIE HYXHBI ISl PEINEHHs BOIPOCA, CBS3AHHOIO ¢ obparmenreM HHBaHIA.
B ciygae npenocrasnenns Henosmmoro xommiexra JOKYMEHTOB HEOOXOIHMO COOOINHTE B IIHCEMEHHOM
BUJC HHPOPMAIMIO O HEZOCTAMONTHX AOKYMEHTAX, a TaKkkKe, N0 Tpock0e WHBAMMIA, 3amMcaTh
HHQOPMAIMIO Ha €0 JUKTOMOH;



B) B Cly4ae HEOOXONUMOCTH ITOJIIHCH MHBAIIMA HA NOKYMEHTE OTBETCTBEHHBIH CIICUAIHCT
TIOJHOCTBIO YHTAET €ro, YOCKAAeTCA B IOHSTHH HHBATAIOM H3JIOKEHHOM HHOOpMaIuy, a TarKe
TIpEAIaracT OMOIb B HOANMCAHIY JTOKYMEHTA PacIoNaraeT AOKYMEHT [OJ] aKTHBHYIO PYKY, HAIPABIIAET
YKasaTeNbHBIH Nalel 3TOH PYKH B MECTO, TIe J0J/DKHA HAYATECS noanucs. MHBamin MoKeT Helmoms30Bath
(haxcuMuIBHOE BOCTIpOM3BENEHME TIO/ITHCH;

I) HeoOXOOMMO COBIIONATH OOIIHE 3THUECKIE HOPMEI OOIIEHHS ¢ MHBATHIOM C HapyIleHHEM
3PCHH — M30€rarth HINMIIHEH SKECTHKY/ISIHH, B Cllyqae HEOOXOIMMOCTH WYIEHHS NOKyMEHTa
UpENYNpEIUTE HHBAHA O Hadaue NeHCTBHS, 0GecredmTs OTCYTCTBHE INYMOBLIX SBIICHHII B KabHHETE
(OTKITFOUHTE FIIM MaKCHMANBHO CHU3HTE TPOMKOCTE CHTHATIOB TeIe(OHOB, HAXOISAIMXCS B KabuHeTe).

2.6. Oprarusars M9Horo NpHeMa HHBATAA ¢ HHTEJUIEKTY AJIbHBIMH HADY IeHASAMH:

Ipr obmenns X rpaxranuny HEoOXOIMMO HCIIONB30BaTh KOHKPETHEIE  (DOPMYITHPOBKH,
H3TIOIKEHHBIC JOCTYIHBIM U IOHATHBIM S3BIKOM. Peus nommkHa Gurms CIOKOHHOH, Oe3 Konebanuit TeMbpa u
CKOpOCTH H3NIOKeHHS HH(popMamur. TIpn Bo3sMoskHEOCTH YCTHA MH(OPMAIHSA 0IDKHA COIPOBOMKIATHCS
HIUTOCTPaTHBHBIMH HIIH IHCHMEHHBIMA MATEpPHATAMI.

ITo 3aBepmrenmo mmunOrO TIPHEMA OTBETCTBEHHBIH CIEIMATACT CONPOBOYIAET HHBAIUJIA HIIH
MaOMOOHITEHOTO TPRKIAHUHA 110 BEIXOJA H3 3/IAHHS.

3. IlpaBa n 0653aHHOCTH CIEMHATHCTOR IIpH OKA3aHHH CHTYAIHOHHOM IIOMOMIIH
3.1.  Croeumammcr umeer IIpago:
- CaMOCTOATEIIBHO NIPHHMMATH PELIEHHs B PAMKAX CBOEH KOMITETEHIAH 110 OKa3aHHIO
CHTYaUMOHHOH IIOMOIH HHBATHAAM H APYTHM MATOMOGIIEHEM TpayKIaHaM.
3.2 Croenmarmict 06s13an cobmonars IIpaBuna sTrKeTa npu o6imeHHH ¢ TIONABMH, UMEIOIIHMHA
MHBAMIHOCTS (IIpriosxerue 1).

4. OTBercTBEeHHOCTH
4.]1. Coenuanucer Hecér YCTAHOBJICHHYIO 3aKOHOMATEIBCTBOM OTBETCTBEHHOCTD 3a HEHCIIOJIHEHHE,
HCHa/UIeXalllee HCIIOHEHHE 0053aHHOCTEi, TIPEAYCMOTPEHHBIX HACTOSIIEH HHCTPYKIHE.



Ilpunoxenue 1

K Hncrpykuuun o mopsimxe okasanms

CHTYaIllMOHHOM [TOMOIIH HHBAJTHIAM U JPYTHUM
MaTOMOOHIIEHBIM IPaskjaHaM TIPH IOCETeHH
HOMENeHnit i yaeOHbIX aymuropuiit AHOO BO [ICP®
«Poccuiicknii yruBepcuTeT KOOIIepaIyu»,
Bramamupekwit puman

ITPABIJIA
STHKETa NPH 0OIEHHH ¢ JITO/(MH, HMEIONIMMHA HHBATMIHOCTE

CyimectByioT o6uume npaBmiia sTuKera NpH 00IUEHHH ¢ JIX0IbMH, HMEHO M HHBAJIHIHOCTE,
KOTOPBIE COCTABIICHBI IIPH IIOMOLIH COBETOB M PEKOMEHIAIHH CAMEX THOJICH ¢ MHBATUIHOCTEIO.

1. Obpawyenue x uenosexy c¢ umsanudnocmuio. Korna BeI pasrosapmBaere ¢ wgenosexom c
MHBAUITHOCTEIO, O0pamaliTech HEMOCPEICTBEHHO K HEMy, & HE K €ro CONpPOBOXIAIOMIEMY M
CYPAOTIEPEBOITHKY, KOTOPBIE IPHCYTCTRYIOT IIPH PasroBope.

He rosopute o npucyrereyromenm venosexe ¢ HHBATHAHOCTEIO B TPETHEM JIHIIE, 0OpaINasich K €ro
COLPOBOIK/AFOMKM, — BCE BAlM BONIPOCHL H IIPEIONKCHHS alpecyHTe HENOCPENCTBEHHO K 3TOMY
YeJI0BEKY.

2. 3naxomcmso. Korja Bac 3HAKOMAT ¢ 9eOBeKoM ¢ HHBAMJHOCTBIO, BIOJHE E€CTECTBEHHO
TIOXATE EMY PYKY — IDKe T¢, KOMY TPYIHO [BHTaTh PYKOH, MM KTO IIOJIB3YETCS IPOTE30M, BIIOJIHE MOTYT
[10XaTh PYKY (IIpaByO HIIH JIEBYIO), YTO BIIOJHE JOITyCTHUMO.

3. Hasvieatime cebs u Opyeux. Korna Bb BCTPEHACTECh ¢ YCTIOBEKOM, KOTOPBIH ITIOXO0 HMIIH COBCEM
HE BUJIUT, 0053aTebHO HaskIBaliTe cebs i Tex TFOZEi, KOTOpbIe IPHUIILTH C BAME.

Ecm y Bac o6mas 6ecena s Tpymiie — He 3a0bIBaiTe HA3BAThL ceOd i IIOSICHHTE, K KOMY B JaHHBIH
MOMEHT BBI 00paIaeTeck.

Obs3arensHO poropapuBaiite BCIYX — KTO IOZIOIIEN K BalleH IPyIIe, a KTO OTOLIEN.

Obs3aressHO Npemynpeskaiite BCJTYX, KOI'/Ia BEI CAMH OTXOZHTE B CTOPOHY (JI2Ke €CITH OTXOIHATE
HEHaIO0JIro).

4. Ilpeonooicenue nomowsu. Ecmu per TIpe/IaracTe MOMOIIb, JK/HUTE, IIOKA €€ MPHMYT, a 3aTeM
CIIpaIMBaiTe, YTO M KaK JETIaTh.

Eci BEI He IOHSUTH, TO He CTeCHSHTECH — HIEPECIIPOCHTE.

310 BaxkHO: He Gpocaiitecs Ha IIOMOIIIB, €CIIH BacC €Ile 00 3TOM He nompocunu!

- IPEUTIOXKTE CBOIO IIOMOIIIE;

- CCJIM Bama IOMOLIb IEHCTBATENBHO Hy)KHA, TO CHAYANIA Y3HANTE — KAK MMEHHO BBI TOJDKHEI
AECHCTBOBATE, TIPEIK/IE 9EM HEYMETIO CYETHThCS BOKPYI 4EJIOBEKA.

3. Aoexsamnocmuv u eexcnuocm. OG6pamaiitecs ¢ nersmu ¢ HHBAIMJHOCTBIO 10 MMEHH, a C
TIO/IPOCTKAMH H CTapIIie — KaK CO B3POCITBIMH.

6. He onupaiimecv na Kpecio-konicky. ONMparteCs WM IOBHCHYTH HA YbEH-TO HHBIAAHOMN
KOJLICKE — 3TO TO )K€ CAMOE, YTO OIMPATHCS HIIH IIOBHCHYTh Ha ee 00Jazarere.,

UHBamiHas KoIscka — 5To yacTs HETIPHKAcaeMOro MPOCTPAHCTBA YeIOBEKa, KOTOPBL ee
HCIIOJB3YeT.

7. Brumamensnocme u mepnenugoc. Pasrosapusasi ¢ genopexom, HCIBITHIBAIOIINAM TPYIHOCTH
B OOLICHMH, CITyIIANTE ero0 BHUMATEITBHO. Bynpre TepriemuB1 — xmuTe, I0KA OH CaM 3aKOHIHT (pazy.

He monpassiite u me JI0TOBapuBaiiTe 3a Hero.

He crecusitTecs nepecnpammears, ecim ot ze NOHAIH codece HHKA.

8. Pacnonoowenue ons 6ecedr. Korna e TOBOPHTE C HEIOBEKOM, IONB3YIOIMMCS HHBAIMIHOM
KOJIACKOH MIIM KOCTBUISIMH, PACIIONIOKUTECE TaK, YTOOBI BAIA U €ro riasa GbUTH Ha OJHOM YpoBHE. Bam
Oyzner nerye pasropapusats, a BallleMy COOECETHIKY He ITOHAT0BHTCS 3alPOKUILIBATE OJIOBY.

9. Ipusneuenue enumanus. Ytobpr TIpUBIICYb BHUMAaHHE Y€/I0BEKA, KOTOPKI ILTOXO

CIIBILIAT, IIOMAIlMTe €My PYKOH MM IIOXJIONaiTe 1o wiedy. CMOTpHTE eMy mpsaMo B Iiasa



TOBOPHTE YETKO, XOT HUMEHTe B BHIY, YTO HE BCE JIOIH, KOTOPHIE IUIOXO CIBIIIAT, MOIYT YHTATE IO
rybaM. PasroBapusas ¢ TeMH, KTO MOXET 9HTaTh 110 IybaM, PacIiONOKUTeCk TaK, UTo0hl HA Bac nanan
CBET, ¥ Bac ObUI0 Xopomo BuHO. [TocTapaiiteck, YTo6E BAM HHYEro He MEIAT0 M HIHYTO HE 3aCIIOHSIIO
BaC.

10.He cmywaiimecs, eci CIydaiiHO ckasamm: «Yeudumcsay Wid: «Ber crsuuany o6 smom...2»
TOMY, KTO Ha CaMOM JIeJle He MOXKET BHJIETH HITH CIIBIIIAT.

IlepenaBast 9r0-m00 B PyKH He3pTIEMY, HH B KOEM CILy4ae He rosopure: «/lowynaii smoy.
['oBopuTe 0OBMHEIE cl1OBa: «Ilocmompu Ha smoy.

He rosopute 4enoBeky Ha HHBATHIHOM KOJSICKE: «lloovesorcaii/npoessicaii crodoay

(0coGeHHO, eCTH BEI HAXOIHTECE B nomermerun!). Fosopute: «IIpoxodu(me)/nodoiiou(me)».

Ilpasuna smuxema npu obwienuu c uneanudamu, HCRBIMBIBAIOWUMU. - MPYOHOCIU KpU
nepeosusicenui.

e IlomHuTe, YTO HHBAMHOHAS KONSCKA — HENPHKOCHOBEHHOE NPOCTPaHCTBO deloBeka. He
obrokauMBakTECh Ha Hee, He TONKANTe, He KIa/dTe Ha Hee HOrH 6e3 paspemrenust. Havarh KaTuthb KOACKY
0e3 cornacus MEBAMIIA — TO e CAMOE, UTO CXBATUTH | TIOHECTH YeOBEKa 663 ero pasperesusl.

® Beerna cnpaummsaiite, Hy)XHA S OMOIIE, PEXKIE YEM OKA3aTh ce. IIpennaraiite momomnp,
CCIIH HYHO OTKPEITE TSOKEIYIO IBEPh HIIH IIPOHTH 10 KOBPY ¢ JUTAHHEIM BOPCOM.

e Ecim pame mpeioxeHHe O IOMOIIM IPHESTO, CIIPOCHTE, YTO HYXHO JENaTh, M YETKO
ClIEIyITe HHCTPYKIIHSIM.

* Ecmi Bam paspenmamu mepenBarath KoJAcKy, CHadala KATHTE ee MeuieHHo. Komscka ObIcTpO
HaOHpaeT CKOPOCTB, M HEOKHIAHHBIH TOTIOK MOYKET IPHBECTH K IOTEPE PABHOBECHS.

* Bcerna muso y6exmaiiTecs B MOCTYIIHOCTH MeCT, Tlie 3anIaHAPOBAHBI MEPOIIPUSATHS. 3apaHee
TIOMHTEPECYHTECE, KAKHE MOTYT BO3HHKHYTE IIPOGIEMBI HITH Gapbepel ¥ KaK HX MOYKHO YCTPAHHTb.

* He Hazo xy0naTh 9enoBexa, HaXOAINErocs B MHBAIHIHOMN KOJICKe, 110 CTIMHE WK IO IUIeYy.

* Ecm BO3MOXHO, paclonoATech Tak, YToGH! BAIIY JTHIA OBUTH HA OIHOM ypoBHe. M30eraiite
TIOJIOKEHH, IIPH KOTOPOM BallleMy COOECETHIKY HyKHO 3alPOKHIBIBATE TOJIOBY.

* Ecmu cymecTByroT apXWTeKTypHBIE Gapbepsl, IPENyNpeuTe O HUX, YTOOBI YEIOBEK HMeN
BO3MOXXHOCTh IPHHUMATE PEIeHHUs 3apaHee.

o IlomuuTte, 49TO, KAk mpaBWIO, y JEONEH, MMEFOIIUX TPYOHOCTH IpPH TepeNBHXKEHHH, HET
po0JIeM €O 3pEHHEM, CITyXOM U IIOHHMAHHEM.

e He nymaiite, 9r0 HEOOXOMUMOCTS IIOJIBE30BATECS HHBAJIHTHOM KOJSICKOH — 3TO Tparemus. 1o
crocob cBoGOAHOTO (ECIH HET apXHTEKTYPHBIX bapsepos) mepenBrkenns. Ecte mony, IIOJIB3YFOIITHECS
MHBATHTHOM KOJIICKOH, KOTOPBIE He YTPaTIH CIIOCOOHOCTH XOIHTh U MOTYT IEPEBATATECS ¢ IIOMOIILIO
KOCTEUIEH, TPOCTH ¥ T.1. KOMACKM OHM WCHOMB3YIOT I TOTO, YTOGEI SKOHOMHTL CHITEI H ObIcTpee
TIEPE/IBHTaTECAL.

Ilpasuna >murema npu obwenuu c UHEANUOAMY, UMEIOWUMI HAPYUeHUe 3DeHUs Wil
He3payumu:

 Ilpennaras cBOrO MOMOIIb, HATIPARIANTE YENIOBEKA, HE CTHCKHUBAINTE €ro PYKY, HIUTE TaK, KaKk
BBI 00bIYHO X0onuTe. He Hy»XHO XBaTaTh CIIEIOTO Yel0BeKa M TAIMTS €0 32 cobOi.

e Onunmre Kparko, Tne Bl Haxomureck. Ilpemynpexxmaiite o mpensTerBHAX:
CTYNEHSX, JIyKaX, sSIMaX, HU3KHX IIPUTOJIOKAX, TpyOax | T. I1.
e Hcoons3yiire, CCII  5TO YMECTHO, ()pasbl, XapaKTepU3yIOIIHe 3ByK, 3allax,

paccrosHue. Jlenmitecs YBHIEHHbBIM.

e OOGpammaiireck c CO0aKaMH-TIOBOJBIPSIMHE HE TaK, KAK ¢ OOBMMHEIMU JOMAIIHHEMH KHUBOTHEIMH.
He xomanytite, He Tporaiite u He Hrpaiite ¢ CO0aKOH-HOBOIBIPEM.

e Ecma BEI cobupaerech uHTaTH HE3pA4EMy UYCJIOBEKY, CHadana IPEOyIpemuTe 06 3TOM.
I'oBopuTe HOpMamsHEM roocom. He mporyckaiite rH(opMarmro, ecm Bac 06 SToM He IOIIPOCHT.

o Ecmi 3T0 BaXHOE IHCEMO WM JIOKYMEHT, HE HYXXHO I yOEOUTENBHOCTH [aBaTh €ro
norporars. IIpu sToM He 3amensiite urenue mepeckasom. Korma HE3PAIUH YeI0BEeK JIOJDKEH IIOJIIHCATE



AOKYMEHT, IPOYHTadTe €ro o0s3arensHo. VHBATHIHOCTE He OCBOOOXKIAET CJIENOr0 YeNOBEKA OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOMN JOKYMEHTOM.

* Bcerna obpamaiitecs HemocpencTeeHHo K €JIOBEKY, ake €ClIM OH Bac He BHIWT, a HE K €ro
3psi9eMy KOMITaHBOHY.

® Beerma masemaiite ceGs u mpexcraBnsiiTe APYrHX COOECENHHKOB, a TAKKE OCTATLHBIX
IIPHCYTCTBYIOIWX. ECIH BEI XOTHTE IOKATh PYKY, CKAXKHTE 06 STOM.

e Korna b1 mpe/utaraete Hespsuemy HCIIOBEKY CECTh, HE yCaXXHBAMTe €r0, a HAIPABBTE PYKy Ha
CIHMHKY CTyla MM IOANOKOTHHK. He BomuTe mo moBepxmocTH ero PYKY, a JaliTe eMy BO3MOXKHOCTE
cB00O/IHO moTporaTs npeaMer. Ecim Bac TMOTPOCHIIH IOMOb B3ATh KaKOH-TO IIPEIMET, He CIIEIyeT TAHYTH
KHCTE CIICTIOro K IPEMETY M OpaTh €T0 PYKOMH 3TOT Ipe/MeT.

 Korza BeI 06maerecs ¢ rpymmoi HE3PSTIUX JIOJIEH, He 3a0bIBaiiTe KaXIbli pa3 HA3BIBATE TOrO, K
KOMY BBI 0Oparmaerecs.

* He sacrapmiiite Bamero coGecemauka BEIIaTh B IyCTOTY: €CIHH BBl IepeMElIAeTeck,
OpeyIpeIrTe ero.

* Bromnse HOpMaNBHO yIOTPe6ISTH CIOBO «CMOTPETB». [ He3psA4ero YenoBeka 5T0 O3HAYAET
«BHIETH PYKaMH», OCA3ATH.

e 30eraiiTe pacruisBIaThIX OIpPENIENICHNH W MHCTPYKIHIA, KOTOPEIE OGEIYHO CONPOBOXIAIOTCS
KECTaMH, BBIp@KEHHH BpojJe «CTakaH HaXOOHTCA IIE-TO TaM HA CTOJEY. Crapatitecs GBITE TOYHBIMH:
«CrakaH nocepeuue cTomnay.

e Eom BBl 3amerwmm, 9to Hespsumii uemopex cOmCs c MapmipyTa, He YIpaBlsgiTe ero
ABIKCHHEM Ha PACCTOSHHH, IONOUIUTE M IOMOTHTE BEIOPATECS Ha HY>KHBIA ITyTh.

e Ilpu cmycke mmm mompeme 1o CTYIICHEKAM BE[UTE HE3DPSYEr0 NEPHEHIUKYIAPHO K HEIM.
Ilepenpurasce, He genaiite PHIBKOE, PESKHX NBIKEHHH. [Ipu compoBoxieHny Hespsraero uemoBexa He
3aKIIanpIBaiiTe PyKH Ha3am — 3T0 HeYIOGHO.

Ilpasuna smuxema npu oGuenuu ¢ UHGANUOAMU, UMEIOUWAUMU HAPYWIeHUE CyXa:

* PasropapuBast ¢ genosexoM, y KOTOPOI0 IIIOXOH CIyX, CMOTPHTE NPAMO Ha Hero. He 3aTemusiite
CBOC JIMIIO M HE 3arOPAKHBANTE €I0 PyKaMH, BOJOCAMHE HIIH KAKAME-TO npenMeramu. Bamn cobecennamk
AOJDKEH HMETh BOSMOKHOCTE CIIC/IMTh 32 BEIPAKEHHEM BALIIEr0 JIHIA,

® CyIlecTByeT HECKOJNBKO THIIOB H CTENeHeH TIyXOTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIIOCOOOB OOMIEHHS C IIOABMH, KOTOPHE IUIOXO Cibimar. Eemr Bhr HE 3HaeTe, Kakoi NpemmoYecTs,
CIIPOCHTE Y HHX.

* Hexotoprle monu MoryT ciasmuars, Ho BOCHPHHHUMAIOT OTC/IBPHEIC 3BYKH HENpaBUIILHO. B 5ToM
Clydae TOBOPHTE Ooiee IPOMKO M HETKO, MOXOHMpas MOMXOMISIH ypoBeHb. B jnpyrom cmyuae
NOHAJIOOUTCS JIMIIG CHUSHTD BEICOTY TOJIOCA, TAK KAK UEJIOBEK YTPaTHil CHOCOOHOCTE BOCIIPHHHMATE
BBICOKHE JaCTOTEL ,

® YToObI mpuBIIeYs BHUMAHHE Ue/IOBeKa, KOTOPBIH IUIOXO CIIBIIIAT, HA30BHTE €I0 Mo MMeHH. Ecim
OTBETa HET, MOKHO CJIETKa TPOHYTH Y€JIOBEKA HJIH JKe [IOMAaXaTh PYKOIA.

e ['oBopuTe sicHO ¥ poBHO. He HYXHO H3JIMIIHE NONYEPKUBATE YTo-T0. Kpruats, ocoberno B yXo,
TOXKE HE HaJO.

e Ecnm Bac mpocsiT mOBTOpHTH 4TO-TO, nonpobyfiite mepedpasupoBats CcBoe MIPEIIOKEHHE,
Hcnomneayiite sxecTr.

e Y6emurech, 9To Bac mousum. He CTECHAUTECH CIPOCHTD, IIOHSII JIH Bac cobecenuuK.

® Eci BBl coobimaere mudopmarro, KOTOpast BKIIOHAET B ceOst HOMeD, TeXHHYECKHi WM Jpyroi
CIIO’KHBIH TEPMHH, ajpec, HAIWIIATE ee, COOBIIHTE M0 (hakcy WM 3IEKTPOHHON MmOYTe WM MFOGEM
APYTEM CIIOCOOO0M, HO TaK, 9T00bI OHA GBUIA TOYHO TIOHSTA.

® Ecim  cymectByror TpymHocTs IpH yCTHOM OOMICHHHW, CIpOCHTe, He OGyner Jm TIpoie
TIEPENHCHIBATHCSL.

* He 3a6rimaiite o cpene, KOTOpad Bac OKpYKaeT. B GONMBIIMX HIIH MHOTOMIONHBIX OMENTEHISIX
TPYIHO OOWIATBCA C JHOIBMH, KOTOPHIE ILIOXO CIIBIIIAT. Spkoe CoNHIE WM TeHE ToNe MOI'YT OBITH
Oapbepamu.



® OueHb 9acTo IMIyXHe JMOIH HCIOMB3YIOT S3BIK %KecToB. By BbI 06ImaeTecs 4epe3 IepeBOIYHKa,
He 3a0y/IbTe, YTO 00paIaThCs HAZI0 HEMOCPEACTBEHHO K coDeceTHIKY, a He K IIEPEBOIIHIKY.

e He Bce o1, KOTOpEIE IJI0XO CIBIIAT, MOTYT YHTATH IO rybam. BaM myume Beero cpocuts 06
OTOM IpH [epBok Berpede. Ecmu Bam cobecemHuKk o6namaeT 5TMM HABEIKOM, HYXKHO cOOJIOIaTh
HECKOJIBKO BAKHBIX MPaBUIL. IJOMHHTE, YTO TONBKO TPH H3 AECATH €IIOB XOPOIIO POUHTHBAIOTCA.

* Hyxx#O cMOTpeTsh B 1MIO COGECEHIKY B TOBOPHTH SICHO U MEIUICHHO, HCII0/IB30BaTh IPOCTHIE
(paze1 1 n3beraTh HECYIIECTBEHHBIX CIIOB.

* HyxHO HCTOMB30BaTh BEIPAKCHHE JIMIIA, KECTHI, TEIOABIKEHNS, €CITH XOTHTE HOMYEPKHYTH WIH
IIPOSICHUTE CMBIC]T CKa3aHHOIO.

Ilpasuna smuxema npu obwenuu ¢ MOOMU ¢ MEHMATLHOI UHBATUOHOCHIBIO (uneanudamu,
UMEIOUWAUMU 3A0EPIHCKY 6 PA3EUMUL U NPOBIIEMbL 0B IR, YMCIIGEHIbIE Hapyutenun):

e licnone3yiiTe DOCTYNHBIH S3BIK, BBIp&)KaUTECh TOYHO H IIO JIeNy.

e [130eraiite CIOBECHBIX IITAMIIOB U OOPA3HBIX BBIPAKEHWH, €CITH TONBKO BEI HE YBEDEHEI B TOM,
YTO Ball cobeceTHHIK ¢ HUMH 3HAKOM.

¢ He ropopure ceeicoka. He aymaiite, uro Bac e IOMMYT.

e ['0BOpS 0 3a1a9ax MM HPOEKTE, PAacCKa3HIBAMTE BCE «IIO IIATAMY. Maiite Bamemy cobeceHuKy
BO3MOYKHOCTh O0BIrPaTh KaKIBIH Al IOCIE TOTO, KAK BEI 0OBICHIITH emy.

e Vcxomute U3 TOTO, 9TO B3OCIBIHA YENOBEK C 3aAePKKOM B Pa3BHTHH HMEET TaKOH )K€ OIEIT, KaK
1 ;mo00i IPYroii B3pOCIEIi YeToBeK.

* Ecin HeoOxomiMo, HCIIoNB3yiiTe HILTIOCTPAIHH HIH qororpapun. Bynere roroBs mOBTOPHTS
HECKOIIBKO pa3. He cjiapaiiTeck, eciu Bac ¢ IIEPBOro pasa He MOHSLIIH.

e ObpaimaiiTecs ¢ 4eI0BEKOM ¢ MpobGIeMaMyl Pa3BHTHS TOYHO TAK e, KK BEI GbI obpammamics ¢
moOeM Ipyrum. B Geceme obcyxkimaiite Te e TeMbl, Kakde BEI o0Cyx/aeTe ¢ APYIHMH JIEOIBMH.
Hanpumep, r1ase! Ha BEIXO/IHBIE, OTIYCK, TIOTOA, IOCIETHIE COOBITHSL.

e Obpamatitech HENOCPEICTBEHHO K YENOBEKY.

e [lomHuTe, 9TO JFOIM C 3a/IEPIKOI B PasBATHHU 1EECIOCOBHE! M MOTYT TIOTHCHIBATS JIOKyMEHTEI,
KOHTPAKTEL I'0JIOCOBATh, NaBATh COITIACHE Ha MEIUIMHCKYO IIOMOIIb H T. IT.

Hpasuna smuxema npu oduienuu ¢ uHEANUOAMI, UMEIOUUMIL NCUXIYECKIE Hapywenua:

Icrxnyeckue HapyITEH s — He TO JKe CaMoe, 9TO TPOGIIEMEI B pasBUTHH. JIFOIH ¢ ICHXHYECKAMHA
podIeMaMi MOTYT MCIBITEIBATH SMOLHOHAIBHBIE PACCTPOICTBA HITH 3aMEIIaTeNIbCTBO, OCIOMKHSFOIIIE
HX JKH3HB. Y HUX CBOH 0COOBIH U H3MEHUMBEIH B3I HA MHP.

e He Hano nymath, 9TO JHOIM C ICHXMYECKHMH HADPYIICHHAMH O6S3aTE/BHO HYXAAI0TCA B
TOTIOIHUTEIBHOH IIOMOIIHM H CIENHATEHOM 00paleHHH.

e O0pamaiiTecs ¢ TIOABME ¢ NCHXMYECKAMH HAPYIICHUSAMH KAK ¢ THIHOCTSMEL He HY>KHO JIeNIaTh
TIPEIKACBPEMEHHEIX BEIBOZIOB Ha OCHOBAHMH ONEITA OOIIEHHS ¢ JAPYTHMH JIOJBMHE C TaKoi e (hopmoit
HMHBATTMIHOCTH.

e He crepyer mymate, 9TO MOH C IICHXMYECKEMH HAPyLICHHSME Gojee JPYTHX CKJIOHHBI K
HacHmro. 310 Muc. Ecnu BBI Ipy»kemoGHEL, ol 6Y/IyT YyBCTBOBATE Cebsl CIIOKOMHO.

* HeBepHo, 9T0 JIFO/IH € IICHXMYECKAME HAPYIICHISIMA HMEEOT poOIeMBI B HOHUMAaHWH HITH HIDKE
IO YPOBHIO HHTEJUIEKTA, YeM OOJIBIINHCTBO JIFOICH.

* Ecii genoBex, MMEOIHIl [ICHXUYeCKHe HApYIICHHS, PacCTpoeH, CIPOCHTE €ro CIOKOHWHO, UTO
BBI MOJKETE CJIENATh, YTOOBI IIOMOYb EMY.

e He roeopute pesko ¢ 4enoBeKOM, HMEIOMMM MCHXITIECKHE HapyIleHus, JaXe ecllk ¥ Bac ecTh
UL 3TOTO OCHOBAHHSL.

Ilpasuna smuxema npu odwienuu ¢ uneanudamu, UCHBIMbLEQAIOWUMU MPYOHOCIIU 8 Peuegol
KOMMYHUKayuu:

¢ He urnopupyiite mozeii, KOTOPEM TPYIHO T'OBOPHTH, IIOTOMY YTO IOHATh HX — B BalHX
HHTEpecax.



 He nepeOupaiite u He momparsiite HENOBCKa, KOTOPBIH HCIBITHIBAET TPYAHOCTH B PEUH.
Havmuaitre roBoputs ToIKO TOrA, KOrma ybenmTecs, 9To OH yiKe 3aKOHTHIT CBOFO MBICIb.

* He merraiitecs yckopuTs pasrosop. Byaere roroBel k ToMmy, gro PasroBOp € YENOBEKOM C
3ATPYIHEHHOH DEdBIO 3aifMeT y Bac Gombmme BpemeRH. Ecmu Bar CIICIIHTE, JIy4llle, H3BHHHBIIKCE,
TOTOBOPHTECS 00 OOMIEHH B IPyTOE BpeMs..

e CMOTpHTE B JHII0 CODECEeMHHKY, MOIEpPIKUBAITE BH3YaIbHBIA KOHTAaKT. Otnaiite 310i Gecene
BCE Ballle BHUMAHUE.

e He nymaiire, 4To 3aTpyaHenus B pewn — nokasareis HH3KOro YPOBHS HHTEIUICKTA YEIOBEKA.

* Crapalitecs 3a1aBaTh BOIIPOCEL KOTOpEIe TPeOYIOT KOPOTKHX OTBETOB MIIH KUBKA.

* He mpuTBOpsiiiTecs, ecim BI He TIOHATH, "TO BaM ckasami. He crecnsiitecs nepecnpocuts. Ecmu
BaM CHOBa HE yHanock IHOHATH, HOIPOCHTE IIPOM3HECTH CIIOBO B GoNee MEZITIEHHOM TeMIIE, BO3MOXKHO, TI0
OykBam.

* He 3a6pmaiite, uro yenoseky ¢ HapyIICHHOA PeYbio TOXKE HYXKHO BBICKa3aThes. He nepebugaiite
€ro u He nozaswtiite. He Topomwre ropopsimero.

* Ecmi y Bac BosHuKaroT mpo6iembl B OOIIEHHY, CLIPOCHTE, He XOYer i Bam cobecemHuK
HCIIOJIB30BATh IPYTOH CIIOCOO — HAIIHCATH, HAIIEYATATS.



